
Overdraft Pre-Contract Credit 
Information
1. Contact details
Creditor HSBC UK Bank plc

Address 1 Centenary Square 
Birmingham 
B1 1HQ 
United Kingdom

Telephone number(s) 03457 404 404

Web address hsbc.co.uk

2. Description of the main features of the credit product
The type of credit. Overdraft.

The total amount of credit. 
This means the amount of credit to be 
provided under the proposed credit 
agreement or the credit limit.

If we agree to offer you an overdraft facility, we will tell you your credit limit when 
we send your overdraft agreement terms. Your credit limit will be based on our 
assessment of your application for the overdraft.

The duration of the credit agreement. This credit agreement has no fixed or minimum duration. We’ll review your 
overdraft periodically, normally every 3 months.

Repayment of the credit. We can, at any time, withdraw your facility and/or write to you demanding the 
immediate repayment of the overdrawn balance of your account, together with 
accrued overdraft interest and any charges.

https://www.hsbc.co.uk/
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3. Costs of the credit
The rates of interest which apply to the credit 
agreement.

The overdraft interest rate that is applicable will depend on the account type 
you hold.

Jade Bank Account:
You will not be charged any interest on your overdraft up to £1,000. You will be 
charged interest at an annual rate* of 34.05% (variable) which gives an Effective 
Annual Rate** of 39.9% (variable) on any overdrawn balance over £1,000.

HSBC Premier Bank Account:
You will not be charged any interest on your overdraft up to £500. You will be 
charged interest at an annual rate* of 34.05% (variable) which gives an Effective 
Annual Rate** of 39.9% (variable) on any overdrawn balance over £500.

Advance Bank Account, Bank Account, Current Account and Bank 
Account Pay Monthly: 
You will not be charged any interest on your overdraft up to £25. You will be 
charged interest at an annual rate* of 34.05% (variable) which gives an Effective 
Annual Rate** of 39.9% (variable) on any balance over £25. 

Graduate Bank Account (Year One):
You will not be charged any interest on your overdraft up to £3,000. You will be 
charged interest at an annual rate* of 34.05% (variable) which gives an Effective 
Annual Rate** of 39.9% (variable) on any overdrawn balance over £3,000.

The rates of interest which apply to the credit 
agreement.

Graduate Bank Account (Year Two): 
You will not be charged any interest on your overdraft up to £2,000. You will be 
charged interest at an annual rate* of 34.05% (variable) which gives an Effective 
Annual Rate** of 39.9% (variable) on any overdrawn balance over £2,000.

Student Bank Account: 
You will not be charged interest on your overdraft. The annual rate* for all balances 
is 0% which gives an Effective Annual Rate** of 0% (variable).

*Annual rate – this is the basic interest rate that’s used to calculate interest per day on any chargeable 
overdraft borrowing. It doesn’t take into account any compounding or fees.

**Effective Annual Rate (EAR) can be used to compare overdraft interest rates. It takes into account the 
interest rate, the compounding of interest and how often interest is charged, and does not include any 
other fees or charges.

We can make changes to our interest rates. The reason for making changes, and 
how we’ll tell you about them, are set out fully in the terms that apply to your 
account but, in brief, if the change is favourable to you, we may make the change 
immediately and tell you later. Otherwise, we’ll always give you at least 30 days’ 
personal notice (which includes statement messages and, if you’ve agreed, 
email, mobile message and any secure storage facility we provide through online 
banking). Changes will apply from the date given in your notice.

Costs. The interest rate applicable to your account, as set out above.

Please refer to the ‘Personal Banking Terms and Conditions and Charges’ for further 
information on our overdraft services and charges. Other taxes or costs may be 
payable by you that are not paid via or imposed by us.

The conditions under which those costs may 
be changed.

The reasons for making changes, and how we’ll tell you about them, are set out 
fully in the terms that apply to your current account, but if the change is favourable 
to you, we may make the change immediately and tell you within 30 days of the 
change. Otherwise, we’ll always give you at least 30 days’ personal notice.

Changes will apply from the date given in your notice.

Costs in the case of late payments. Not applicable.
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4. Other important legal aspects
Termination of the credit agreement. The overdraft will continue until it is ended by us or you.

You have the right to cancel your overdraft facility within a period of 14 days after 
we have provided you with the overdraft or the date you receive your facility letter, 
whichever is later. You can do this by writing to us at:

HSBC UK Bank plc 
Customer Credit Services PO Box 6277 
Coventry 
CV3 9JS

or by calling us on 03457 40 44 04. If you cancel, you’ll have to repay any 
overdrawn amount. If you asked us to provide the overdraft immediately, and 
not wait until the end of the 14-day period, you’ll also have to pay interest on any 
overdrawn amount for the period you had it, along with any monthly fee that 
applies to your account.

After this initial 14-day period, you can end the agreement at any time by repaying 
all amounts owed to us. You can tell us that you want to end your overdraft facility 
by calling us or by writing to us using the details above.

Consultation with a Credit Reference Agency. We’ll inform you immediately and without charge if we reject your credit 
application on the basis of consultation with a Credit Reference Agency. 
We’ll give you details of the Credit Reference Agency unless we are prohibited 
from doing so by law or if doing so would be contrary to objectives of public policy 
or public security.
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5. Additional information to be given in the case of distance 
marketing of financial services
(a) concerning the creditor

Registration number. 765112

The supervisory authority. The Financial Conduct Authority.

(b) concerning the credit agreement

The law taken by the creditor as a basis 
for the establishment of relations with 
you before the conclusion of the credit 
agreement.

If you open your account in the UK (but not Scotland), then the laws of England 
and Wales will apply to everything that happens before the agreement is made.

If you open your account in Scotland, the laws of Scotland will apply.

The law applicable to the credit agreement  
and/or the competent court.

If you open your account in the UK (but not Scotland), then the agreement will be 
governed by the laws of England and Wales.

If you open your account in Scotland, the laws of Scotland will apply.

Language to be used in connection with the 
credit agreement.

We’ll communicate with you at all times in English.

(c) concerning redress

Access to out-of-court complaint and redress 
mechanism.

If you have a complaint and you’re not happy with the way that we deal with it, you 
may be able to refer it to the Financial Ombudsman Service by writing to

Financial Ombudsman Service 
Exchange Tower 
London 
E14 9SR

calling 0800 023 4 567 or 0300 123 9 123 or sending an email to 
complaint.info@financial-ombudsman.org.uk 
Website: financial-ombudsman.org.uk

mailto:complaint.info%40financial-ombudsman.org.uk?subject=
https://www.financial-ombudsman.org.uk
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Accessibility
To find out more about our accessible services please visit hsbc.co.uk/accessibility or ask at any of our branches. 

If you’d like this in another format such as large print, Braille or audio, please contact us.  
A textphone service is available for customers with hearing and/or speech impairments. If you use your own textphone  

you can call us on 03457 125 563 (+44 207 088 2077 from outside the UK).

BSL Video Relay Service is also available (Monday-Friday 8am-6pm, excluding Bank and Public Holidays) at  
hsbc.co.uk/accessibility.

https://www.hsbc.co.uk
https://www.hsbc.co.uk/accessibility/
https://www.hsbc.co.uk/accessibility/
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