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Privacy Notice 
Overview
How we collect and use your information

This is an overview of:

• the types of information we collect about you

• how we collect and use it

• who we might share it with

• the steps we’ll take to make sure it stays private and secure

• your rights to your information

More information
For more details about anything covered in this overview, see our full Privacy 

Notice, which you can view or download a copy by visiting hsbc.co.uk/privacy-

notice/ or if you prefer paper, give us a call on 03457 404 404 if you’re a Personal 

Banking or Advance customer, or 03457 70 70 70 if you’re a Premier or Jade 

customer and we’ll send you one in the post.

Who we are
When we say ‘we’, we mean HSBC Group companies who act as a data controller 

in respect of your personal data. Unless otherwise stated below, the data controller 

for the purposes of this notice is HSBC UK Bank plc.

The following HSBC Group companies will act as a data controller where you hold 

a product or service with them: HSBC Life (UK) Limited, HSBC Trust Company (UK) 

Limited; HSBC Executor and Trustee Company (UK) Limited; Trustees of the HSBC 

Self-Invested Personal Pension; and HSBC Finance Limited.

http://hsbc.co.uk/privacy-notice/
http://hsbc.co.uk/privacy-notice/
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The information we collect
We collect information about you from different places including:

• directly from you

• from a third party acting on your behalf for example, an intermediary or broker

• from other HSBC companies

• from publicly available sources

• when we generate it ourselves

• from other organisations

We’ll only collect your information in line with relevant regulations and law and this 

may relate to any of our products or services you apply for, currently hold or have 

held in the past.

You’re responsible for making sure you give us accurate and up-to-date 

information. If you provide information for another person on your account, you’ll 

need to tell them how to find the Privacy Notice and make sure they agree to us 

using their information for the purposes set out in it.

How we’ll use your information
We’ll use it to provide any products and services you’ve requested and other 

purposes for example:

• to confirm your identity and address

• to understand how you use your accounts

• to carry out your instructions

• to improve our products and services

• to advertise to you and others

• to offer you other services we believe may benefit you unless you ask us not to

We’ll only use your information where we’re allowed to by law for example, 

carrying out an agreement we have with you, fulfilling a legal obligation, because 

we have a legitimate business interest or where you agree to it.

We may use automated systems to help us make credit decisions as well as 

carrying out fraud and money laundering checks.
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Who we can share your information with
We use service providers who process your data on our behalf. We may share your 

information with other companies we work in partnership with and other HSBC 

Group members. We may also share your information with others outside of the 

HSBC Group for example, regulators, insurers, other financial institutions, brokers, 

agents as well as credit reference and fraud prevention agencies.

How long we’ll keep your information
We’ll keep your information for as long as you have a relationship with us. After it 

ends we’ll keep it where we may need it for our legitimate purposes for example, to 

help us respond to queries or complaints, or for other reasons for example, fighting 

fraud and financial crime, and responding to requests from regulators.

Transferring your information overseas
Your information may be transferred to and stored in locations outside the United 

Kingdom or the European Economic Area (EEA), including some that may not 

have the same level of protection for personal information. When we do this, we’ll 

ensure it has an appropriate level of protection and that the transfer is in line with 

legal requirements.

The EEA is all member states of the European Union and Iceland, Liechtenstein and 

Norway. Following Brexit, the UK is no longer a member of the EEA.

Marketing
We may use your information to provide you with details about HSBC products and 

services, and also products and services from our partners and other relevant third 

parties. We may share your information with our advertising partners and social 

media platforms for this purpose. We may send you marketing messages by post, 

email, telephone, text, secure messages or through social media. You can change 

your mind on how you receive marketing messages or choose to stop receiving 

them at any time. To make that change, contact us in the usual way.

Your rights
You have a number of rights relating to your information for example, to see what 

we hold, to ask us to share it with another party, ask us to update incorrect or 

incomplete details, to object to or restrict processing of it, to make a complaint etc.
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hsbc.co.uk

HSBC UK Bank plc. Registered in England and Wales with number 09928412.  
Registered Office: 1 Centenary Square, Birmingham B1 1HQ, United Kingdom. Authorised by  
the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the  
Prudential Regulation Authority. Our Financial Services Register number is 765112.

Customer Information: Customer Service Centre, BX8 1HB.

RFB1472 CMT0182 ©HSBC Group 2022. All Rights Reserved.

Accessibility

To find out more about our accessible services please visit hsbc.co.uk/accessibility 
or ask at any of our branches.

If you need any of this information in a different 
format, please let us know. This includes large 
print, braille, or audio. You can speak to us using 
the live chat on our website, visiting one of our 
branches, or by giving us a call.

There are also lots of other options available to help you communicate with us. 
Some of these are provided by third parties who are responsible for the service. 
These include a Text Relay Service and a British Sign Language (BSL) Video  
Relay Service. To find out more please get in touch. You can also visit:  
hsbc.co.uk/accessibility or: hsbc.co.uk/contact.

http://hsbc.co.uk
http://hsbc.co.uk/accessibility
http://hsbc.co.uk/accessibility
http://hsbc.co.uk/contact

	Privacy Notice 
Overview
	Privacy Notice Overview
	More information
	Who we are
	The information we collect
	How we’ll use your information
	Who we can share your information with
	How long we’ll keep your information
	Transferring your information overseas
	Marketing
	Your rights




Accessibility Report



		Filename: 

		HSB-RFB1472-CMT0182-WCAG.pdf






		Report created by: 

		Kenny Giles


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
